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Luxembourg, 16th March 2018  

 

 

 

 

Selection of a Travel Management Company (TMC) with a view to supplying travel-

related services for the European Parliament, the European Court of Auditors, the 

European Economic and Social Committee, the European Committee of the Regions and 

the European Ombudsman - EP/FINS 2017-103 
 

 

Question & Answer 6 
 

 

 

Further to a question received from a potential tenderer, the Directorate General for Finance of the 

European Parliament wishes to communicate the following information:  

 

 

 

NOTE: Answers presume that EUP stands for European Parliament - Lot I  

 

 

Question 1: 40_Specification 

  In 40_Spec you share with us data on each lot including cancelled tickets. Can you 

also share with us if any tickets are voided (daily)? 

   

Answer: There is no statistical data available on the requested item. 

 

 

Question 2: 40_Specification 

  You have shared the number of tickets, can you also share the ticket types booked 

e.g. fully flexible/non-refundable? 

   

Answer: There is no statistical data available on the requested item. 

 For Lot I (the European Parliament) the absolute majority of tickets booked is fully 

flexible or with limited cancellation/modification fees, but all kind of ticket types are 

booked. 

 

 

Question 3: Annex 1, page 12, Invoicing Procedures  

  Can you confirm the expense management tool(s) used by EUP? 

 

Answer: For Lot I (the European Parliament) no common tool for the management of travel 

expenses exists. The different departments responsible for the reimbursement of travel 

expenses use their own individual tools. The TMC needs to adhere to the invoicing 

procedures as specified in point 7 of Annex 2_Technical Terms and Conditions_Lot 

I_EN. 
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Question 4: Annexes 1-5, Chartering 

  How many charter trains did EUP book last year? 

   

Answer: For Lot I (the European Parliament), two chartered trains in each direction are organised 

12 times a year for the journey Brussels - Strasbourg on each Monday of a session week 

and Strasbourg - Brussels on each Thursday. 

 

 

Question 5: Can you share a list of any VAT exemptions afforded by EUP? 

 

Answer: The tax exceptions of the European institutions are summarised in Protocol No 7 on the 

privileges and immunities of the European Union (http://eur-lex.europa.eu/legal-

content/EN/TXT/?uri=CELEX%3A12012E%2FPRO%2F07). The actual 

implementation of these provisions is laid out in the applicable national laws 

respectively. 

 

 

Question 6: Annex 1, 2.1 – travel arrangements & bookings 

  “The TMC shall provide if requested all necessary information regarding the security 

levels and the specific risks in the countries of destination” Can you advise which 

sources are being used, will you be supplying information to us to set-up high risk 

destinations etc? 

   

Answer: Necessary information will be supplied in case particular information will be requested 

in addition to general security alerts. The TMC is free to choose their source for 

supplying such information (e.g. TMC’s in-house travel intelligence unit; access to data 

from global contracts with external travel intelligence service providers or a separate 

contract with a third-party as a subcontractor). 

 

 

Question 7: Annex 1, 2.1 – travel arrangements & bookings 

  “Upon request of an Institution, enter the travel data into an IT system in accordance 

with its instructions or provide flat files (.csv format, XML or equivalent) containing 

all data on the booking. The structure and the fields of the flat files will be agreed 

between the two parties” Please clarify, is this a separate file related to the travel 

booking process? 

   

Answer: Information referring to in this paragraph is a special version of the statistics referred to 

in paragraph 11 with examples of data listed there. 

 

 

Question 8: Annex 1, 2.1 – travel arrangements & bookings  

  “If requested by a relevant department responsible for the reimbursement of travel 

expenses for a specific category of travellers, book transport tickets or 

accommodation in the framework of loyalty programmes with the miles or points 

awarded to the traveller through business-related travel. The TMC shall set up a 

specific system for that purpose” Please clarify, is this a centralised system for all 

loyalty programmes and is there an existing one in place today? 

   

Answer:  There is no system in place today in none of the institutions. Individual departments 

responsible for the reimbursement of travel expenses may request to install a system for 

the type of travellers they are responsible for. 
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Question 9: Annex 1, 2.1.3 and 2.1.4 – Groups & Chartered Transport  

 The EUP requires the TMC to sign charter contracts with suppliers and to take 

out an insurance policy to cover liabilities. Please clarify your expectations around 

this, for example, is this with a Delegation of Authority drawn up? Does the current 

incumbent sign these contracts on behalf of the European Parliament Institutions? 

Also please advise why the Institutions do not sign them? 

   

Answer: Lot I (the European Parliament) has decided for internal administrative and procedural 

reasons that the TMC shall sign the contract. This procedure is already in place, with 

details explained in article 2.1.4 of Annex 1_Technical Terms and Conditions_Common 

to All Lots_EN and article 2 of Annex 2_Technical Terms and Conditions_Lot I_EN. 

 

 

Question 10: Annex 1, 7, OBT 

  Have any OBTs been used or tested by the EUP historically & are any in use today 

– if so please can you share the details of these? 

   

Answer: Lot I (the European Parliament) has tested an online booking tool, which has not been 

used by actual travellers yet. 

 

 

Question 11: Is EUP able to share the timeline it has allowed for the implementation of the new 

TMC/transition of staff? 

 

Answer:  The plan is to sign the contract early enough to allow the implementation of the new 

TMC/transition of staff to be ready when the contract enters into force. 

 

 

Question 12: When will the new TMC be given access to set up the implant office within the 

EUP? 

 

Answer: Practical details will be discussed only after the signature of the contract. 

 

 

Question 13: Annex 1, 9.1 

 EUP has asked for a business continuity plan, does EUP also require a full 

implementation plan or has EUP already mapped a process including timeline that 

can be shared? 

   

Answer: For Lot I (the European Parliament) as well as all other lots, a business continuity plan 

has to be implemented as described in article 1.9 of Annex 1_Technical Terms and 

Conditions_Common to All Lots_EN. For Lot I (the European Parliament) no document 

with the requested information can be shared. 

 

 

Question 14: 40_Specification 

  Can you provide a list of the main hotels used? 

   

Answer: For Lot I (the European Parliament) no document with the requested information can 

be shared. In general contracts and special rates are in place with a large number of 

different hotels in the three places of work. For travel organised outside the three places 

of work, global contracts are in place with the major hotel chains. All agreements are 

subject to annual review and/or renewal. 
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Question 15: Annex 1 

  "OBT is finally rolled out. The TMC shall work in close cooperation with the 

department responsible for the implementation of the contract to achieve the expected 

results." what are the expected results? 

   

Answer: The OBT should be fully functional in regard to the business requirements mentioned 

in Annex 1_Technical Terms and Conditions_Common to All Lots_EN. Especially the 

processes of booking, validation, issuing, and invoicing, as well as (automated) 

communication with the stakeholders need to work without technical problems. The 

user interface needs to be intuitive enough so travellers can use the tool without or with 

only minimal training. 

 

 

Question 16: Annex 1 

  "When necessary, the Institution negotiates bilateral agreements with airlines, 

railways and other transportation companies, hotels and car rental companies. The 

TMC shall apply those fares to book tickets, hotels and car rentals" Can EUP confirm 

the suppliers it has negotiated deals/agreements with (for air/hotel/rail/other). Are 

these negotiated by the TMC or EUP?  Further can you provide the proportion of 

spend by EUP or TMC negotiated rates. 

   

Answer: There is no statistical data available on the requested item. For Lot I (the European 

Parliament) the absolute majority of tickets booked on corporate fares are booked on 

the basis of contracts between the European Parliament and the air carrier. 

 

 

Question 17: Annex 1, page 7 

  Re: "provide information with regard to transport, including ‘low-cost’ companies", 

can you share the volumes of ‘low-cost’ carriers booked? 

   

Answer: There is no statistical data available on the requested item.  

 For Lot I (the European Parliament) only few air tickets are booked with so-called “low-

cost” airlines, because they are only considered upon the specific request of the traveller 

or if no alternative airline serves a specific destination.  

 

 

Question 18: Annex 1, Booking transport, accommodation and related services, page 5  

  Re '…internal rules of the department responsible for the reimbursement of travel 

expenses of the Institution concerned', please can you share the travel policies or 

relevant travel policy details for the 4 Lots? 

   

Answer: For Lot I (the European Parliament) no document with the requested information can 

be shared. 

 The travel policies of the institutions for different groups of travellers are internal 

documents and not publicly available. 

 

Question 19: Annex 1,  2.1.1, page 7  

  Re 'submit proposals in writing by email to the traveller', is EUP able to share what 

percent or number of bookings/transactions are made via e-mail, via phone, in 

person? 

   

Answer: There is no statistical data available on the requested item.  

 For Lot I (the European Parliament) the presumed descending order of booking channels 

in by email, in person and via phone. 
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Question 20: Do you have any rail ticket printers in any of the implant offices? 

   

Answer: The institution do not own rail ticket printers. All available hardware is described in 

provisions are detailed in section 14 of Annex 1 _Technical Terms and 

Conditions_Common to All Lots_EN. Further specifications and restrictions to these 

provisions are made in the relevant sections of Annexes 2-5. 

 


